
T I P S  T O  H E L P  W I T H  M E M O R Y  L O S S

BE CALM, COMPOSED AND HAVE PATIENCE WHILE TALKING TO YOUR
LOVED ONE

Understand that their memory loss is not by choice. But an unavoidable condition that

they are suffering from. Being patient is the key to healthy communication. Also, avoid

arguing, it will make matters worse for the both of you.

HELP YOUR LOVED ONE TO REMEMBER IMPORTANT INFORMATION

Repeating the information often can easily do this.  The best way to do this, is by making a

memory book.

TRY TO AVOID ASKING QUESTIONS

For example, when they have a relative visiting them. Instead of asking your loved one

who the relative is, directly tell them their name and relation. Like, instead of this is Tena;

do you remember who she is? You can help them by saying, hey, see Tena, your cousin is

here visiting you.

DO NOT ASK TOO MANY QUESTIONS

Give them minimum choices. This will avoid confusion and will give a clear idea as to what

the person wants. Also, avoid questions involving WHY.  It will confuse them and make it

difficult to answer, as they may not remember. Finally, try to communicate in simple and

short sentences. Using complex and long sentences will confuse them.

AVOID DISCUSSING THE CONDITION OF YOUR LOVED ONE, WHEN
EVERYONE IS AROUND

They might feel embarrassed and ashamed.

WHILE TALKING, MAKE SURE YOUR TONE IS SOFT AND LOW

. In case you talk to them in high pitch tone, chances are that they may think you are angry

and mad at them.

LISTEN TO SOFT COMFORTING MUSIC

. Music is very soothing for people with memory loss.  Continue to keep their love and

memories for music. So, if your loved one loved music, then you can encourage them to

listen to music.  

DO NOT EXPECT YOUR LOVED ONE TO DO MULTI-TASKING

Give them one task at a time and go slow with each task. Your loved one will get confused

much quicker when you ask them to quicklyperform a particular task.


